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Data Protection Complaints Procedure

From the 19th June 2026, all organisations in the UK need to have a Data Protection Complaints Handling Process under the Data Use and Access Act 2025 (DUAA).
This document is Bristol Women’s Voice response to this legal requirement.
If you are unhappy with how Bristol Women’s Voice has handled your personal information, we would encourage you to raise a complaint. 
For example, you could have a complaint about;
⏹ a data breach which impacted you
⏹ our response to your Data Subject Access Request or other privacy rights request;
⏹ how long we are keeping your personal information
⏹ the accuracy of information we hold about you
⏹ the security measures we have in place to protect your personal details;
⏹ how we have profiled you
⏹ or any other data protection relation matter.
How can you complain?
Fill in the form provided online or on that link.
If you do not want to or cannot fill in the form, you can also complain by email at info@bristolwomensvoice.org.uk.
You can also send your complaint to the chairs at Bristol Women’s Voice at vicechair@bristolwomensvoice.org.uk

What should your complaint include?
Your complaint should include the following:

· Your full name and contact details
· The reasons why you are complaining
· The evidence you have to justify your complaint
· What outcome(s) you are looking for
· We will need to see either your passport or any kind of acceptable identity proof
· If you complain on behalf of someone else, we will need you to provide us with your Power of Attorney or a signed Delegation letter
Acknowledgement:
We will acknowledge your complaint within 30 days of receipt.
When does the 30 days start at end?
⏹ The 30 days start the day after we receive the complaint. It doesn’t matter if this day falls on a weekend or a public holiday. The 30 days still starts on this day.
⏹ If the last day to acknowledge the complaint falls on a weekend or public holiday, we have until the next working day to provide an acknowledgement.
Investigation
We will start our investigation upon receipt of the complaint. In order to do so, we might need to seek clarification from you if the complaint is unclear and/or if you have not stipulated the outcome(s) you are seeking. We will consider all the aspects of the complaint, however, we are not required to take steps that would be unreasonable and disproportionate for the organisation.
Keeping you updated
We will aim to provide you with an outcome within the 30 days in most instances. If we are unable to do so, we will acknowledge your complaint and give you a new timescale for the outcome.
The outcome will include:
⏹ Explanation of what has been done to resolve the complaint
⏹ Where appropriate any actions taken as a result
⏹ Explain in detail how we have complied with data protection law, 
⏹ Enough information to help the complainant understand your decision.
If you are not satisfied with the outcome, we could provide more detail or clarify our decision. You can also ask for a review of our investigation. Finally, you have the right to complain to the ICO Information Commissioner’s Office) either by calling 0303 123 1113 or on their live chat that you will find at https://ico.org.uk/make-a-complaint/data-protection-complaints/
Lessons learned
We will systematically review any complaint, investigation and outcomes and consider any improvements to prevent future complaints.
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