BWV response to Government Consultation on Carers' Rights
'Make Work Pay' - employment rights for unpaid carers and parents of seriously ill children. 
Comprehensive Consultation Report Based on Workshop Feedback by Bristol Women’s Voice. 
Prepared for: Government Consultation on Carers' Rights and Employment Support, 9th July to 1st September. 
Prepared from: Carer Engagement Workshop and Consultation Discussion, on 15th July, led by Bristol Women's Voice, a women’s charity who have led a Caring Economy Campaign for the past three years, in conjunction with a Caring Alliance of ten local stakeholders. Our campaign has highlighted many of the issues captured below but we felt it was important to respond in full to this consultation on behalf of our membership and all the carers in Bristol, facing extreme hardship and challenges.
1. Introduction and Methodology
Purpose
This Government Consultation Workshop gave Bristol Women's Voice an opportunity to capture the lived experiences, challenges, views and recommendations of unpaid and family carers, to help inform future government policy and legislative development.
Attendees
The Government Consultation was advertised widely through our network of about 4000+ members who were encouraged to directly take part in the consultation, and/or attend our workshop. 11 members decided to attend, one of the attendees was accompanied by her partner, as she could not leave him on his own due to his high care needs.
Workshop format
The workshop ran for 100 minutes, and took the form of six key discussion points, elaborated throughout this report.
Overview
The consultation provided an opportunity for carers to share their experiences of caring, the challenges they face and the changes they would like to see.
Due to the extensive nature of the Government consultation, we based the consultation on the most prominent themes covered, to provide a robust overview in the time available.
Although emotions ran high at the start of the session, participants left feeling heard, connected and appreciative of having a dedicated space to share their experiences.
Carers of seriously ill children: We didn't have attendee carers who have seriously ill children but very much welcome the call from Dame Rachel de Souza for extended employment rights and paid leave for this community. We would like to feed back that the title and content of the consultation was a little misleading as it clearly wanted feedback from all carers but certainly carers of seriously ill children should have escalated rights as a matter of priority. 
2. Executive Summary
This report presents findings from a consultation workshop involving unpaid carers, family carers, voluntary carers and individuals with extensive lived experience of caring responsibilities.
The consultation explored:
1. [bookmark: _Int_LyH8gqPP]What it means to be a carer.
1. Awareness of carers' rights.
1. Employment and financial impacts of caring.
1. Access to support and advice.
1. Time off and leave arrangements.
1. Experiences of social care systems.
1. Support during periods of crisis.
1. Changes needed to help carers remain in employment.
Across all themes, participants described caring as a demanding and often lifelong responsibility which is frequently undervalued by society, public services and policymakers. Carers emphasised that caring involves far more than practical assistance. It requires continuous emotional, physical, administrative and safeguarding responsibilities that often affect every aspect of a person's life.
Participants consistently reported that family carers are filling gaps left by overstretched social care services, particularly for disabled adults and adults with complex needs. Many carers felt that they had become long-term carers because appropriate services were either unavailable, inaccessible or subject to extensive waiting times.
The consultation highlighted substantial concerns regarding:
1. Financial hardship.
1. Loss of employment and career opportunities.
1. Lack of recognition of carers' expertise.
1. Limited access to respite.
1. Inconsistent support across local authority areas.
1. Difficult experiences with social care systems.
1. Limited awareness of carers' rights.
Participants called on Government to strengthen legal protections, improve financial support, invest in social care services, enhance workplace rights and ensure carers are recognised as equal partners in care planning and decision-making.
3. Understanding Caring and Carer Identity
What Does the Term "Carer" Mean?
Participants were asked what being a carer means to them and whether they identify as carers.
One of the strongest messages to emerge from the discussion was that the term "carer" does not fully capture the reality of caring.
Many participants felt that the public perception of caring remains limited and often underestimates the level of responsibility involved. Several described providing support around the clock, managing medication, healthcare appointments, finances, benefits, housing issues and communication with professionals, while simultaneously maintaining family and household responsibilities. For many participants, caring was not something they did; it had become a central part of who they were.
One participant described care as:
"Spending time daily attending to the mental, physical and emotional needs of another person."
Another participant highlighted the constant nature of the role, a point explored further below.
There was also discussion about the different forms that caring can take. Participants felt that policy discussions often focus on a narrow definition of carers and fail to recognise the diversity of caring experiences. This included working carers, full-time unpaid carers, secondary carers, young carers and older carers. Several participants noted that secondary carers, who may support both the cared-for person and the primary carer, are particularly overlooked despite carrying significant responsibilities.
Several parents caring for disabled adult children explained that they had become carers because appropriate support services simply did not exist — a gap explored in more detail in Section 6 (Social Care, Respite and Support During Crisis). They argued that family members frequently fill gaps left by inadequate social care provision, often at considerable personal cost.
"A carer is someone who regularly looks after another person who needs help. Care is not just a set package of tasks. It is being present and alert to someone else's needs."
Many respondents described caring as a responsibility that exists twenty-four hours a day and extends beyond practical support tasks.
Participants described carers as:
1. Family members supporting disabled relatives.
1. Parents caring for children and adults with complex needs.
1. Individuals caring for elderly parents.
1. Friends supporting vulnerable individuals.
1. Voluntary carers and community carers.
1. Partners supporting loved ones with disabilities or illness.
"A Carer is someone who provides 24/7 care and support to someone who is dependent on you."
Others highlighted that caring often goes beyond what would typically be expected within family relationships. As one participant observed:
"Carer: caring for a family member or friend who needs support which goes beyond what your parent or partner role would normally be."
Caring as a Full-Time Responsibility
Participants emphasised that caring is frequently a full-time responsibility regardless of formal employment status. Many carers described providing support throughout the day and night, while also managing multiple administrative and advocacy responsibilities.
A participant stated:
"Caring is a full-time responsibility, even when it's unpaid."
Responsibilities included:
1. Healthcare management.
1. Medication administration.
1. Attending appointments.
1. Benefits administration.
1. Financial management.
1. Coordination of services.
1. Advocacy with professionals.
1. Crisis response.
These responsibilities often make it difficult to maintain conventional working arrangements.
4. Awareness of Rights, Recognition and Expertise
Awareness of Rights as a Carer
When discussing carers' rights, participants reported varying levels of awareness.
Many felt that information about rights, entitlements and support is fragmented and difficult to access.
Several carers expressed uncertainty regarding:
1. Benefit entitlements.
1. Employment rights.
1. Assessment rights.
1. Respite services.
1. Support available through local authorities.
Participants reported that even when support existed, long waiting lists often limited access.
"I don't think there are any services for carers. Even when there is something, it is very limited and you are put on a waiting list for years."
Many respondents felt rights are not widely promoted, and carers often learn about support only after reaching a crisis point.
Hidden Skills Developed Through Caring
Participants highlighted the extensive expertise developed through caring.
Skills identified included:
1. Health management.
1. Safeguarding.
1. Advocacy.
1. Crisis management.
1. Financial administration.
1. Coordination of multiple agencies.
"I gave up paid employment to be a full-time family carer and have gained numerous skills including medical and health competence."
Many felt these skills are rarely recognised by employers.
"Family carers with many years of experience are treated as inferior compared to paid carers who may have no caring experience and just a few hours of training."
Theme 2: Knowing Your Rights at Work
Participants reported considerable difficulty finding information and support.
Many felt family carers' expertise is undervalued despite years of experience, echoing the point made above — particularly compared with social services and legal professionals who default to trusting paid, formally trained staff over long-standing family carers.
Participants believed skills acquired through caring are rarely recognised despite their complexity and value.
Recommendations included:
1. Clearer information about rights.
1. Employer awareness campaigns.
1. Carer-specific training opportunities.
1. Career support for carers returning to work.
1. Recognition of caring-related skills.
"Career development or an online course for carers."
A participant who volunteers extensively alongside caring responsibilities highlighted the breadth of contribution carers continue to make:
[bookmark: _Int_FCXuK0Rf]"I do 20 hours a week as a trustee of two charities and ambassador for three other VCSE organisations plus being a carer."
Some participants pointed out that for some carers there is the extra barrier of not speaking English as a first language. 
5. Employment, Work and Financial Security
The Difficulties of Balancing Work and Care
One of the strongest themes emerging from the consultation was the impact of caring on employment.
Participants consistently described caring as unpredictable, demanding and often incompatible with traditional working patterns.
"Caring is unpredictable and uncertain."
Many carers reported reducing their hours, changing careers or leaving employment altogether.
Examples:
"It was very hard for me to communicate my partner's terminal illness to my company. I did not want to be in the limelight, and I did not get any help from my management. It was the unpredictable nature of his illness that was so hard, because I was constantly asked what my plan was, and I didn't know."
"They did not understand that I was a carer... and complaints about taking time off or holidays. It makes you feel so bad, fighting over half a day of holiday. I feel discriminated against."
What would help in the workplace?
"Flexi time — communication around this. Many managers make it hard to communicate around support for carers."
"Having support from managers."
"Manager training on how to support Carers."
"Ability to leave early some days."
"Flexible timing and understanding. For example, if I had to do a care home visit from 2–4pm, it would be difficult to get that time. Working full-time and then caring for someone is so hard. I am exhausted. I am burnt out. I don't know how I am going to get through the next few months."
"Some workplaces reflect your work hours based on your care responsibilities. This should be mandatory. For example, if you need to be at work at 9am but come in at 9:45am, that should be okay, and you should be able to make up the time another time."

Employment Sacrifices
Many participants described making significant employment sacrifices.
"I gave up a well-paid skilled job for full-time family caring and never had a good situation to enable me to return to paid employment."
Others reported:
1. Reducing working hours.
1. Turning down promotions.
1. Changing careers.
1. Delaying retirement.
1. Withdrawing from the workforce entirely.
For many, caring responsibilities fundamentally altered their career trajectory.
Flexible Working and Positive Experiences
Where carers had remained in employment, flexibility was often the deciding factor.
"I was a lecturer and asked to work half time so that I could care for my mother-in-law until she died. I was allowed to do so."
Participants highlighted the value of:
1. Flexible working hours.
1. Part-time arrangements.
1. Home working.
1. Hybrid working.
1. Supportive managers.
These adjustments often enabled carers to continue contributing to the workforce.
Workplace Culture and Manager Awareness
Manager attitudes were identified as a key factor affecting employment outcomes. Participants repeatedly called for improved training and awareness.
"Managers at work should be given more training on how to support carers."
Participants believed greater understanding could improve retention and wellbeing among employees with caring responsibilities.
Flexible Working as a Key Recommendation
The most common employment recommendation was increased flexibility.
Participants advocated for:
1. Carers' leave.
1. Emergency time off.
1. Temporary adjustments during crises.
"Implementing a flexible time agreement across all workplaces in relation to carers would significantly improve their ability to work more efficiently."
Theme 3: Time Off to Care
Participants reported that current leave arrangements are insufficient.
A common concern was that carers receive little practical recognition within legislation.
"Family carers are not recognised in the law."
Many argued that carers require:
1. Stronger legal status.
1. Better employment protections.
1. More flexible leave arrangements.
1. Nationally consistent support.
Financial Impact
Participants described considerable financial hardship arising from caring responsibilities.
Many had:
1. Lost income.
1. Reduced pension contributions.
1. Experienced increased household costs.
1. Become financially dependent on benefits.
"I am totally frightened to earn extra money. I get investigated by Universal Credit regularly."
Others highlighted concerns regarding Carer's Allowance earnings thresholds, describing situations where small increases in earnings could create uncertainty about ongoing support.
Participants argued that unpaid carers deliver enormous economic value while often facing financial insecurity themselves.
There was considerable anxiety around benefits. Participants described:
1. Fear of making mistakes when claiming Carer's Allowance alongside other benefits.
1. Uncertainty about eligibility.
1. Confusion around the system.
Some attendees were unaware that Carer's Allowance ends once State Pension age is reached.
"Unpaid carers save society billions through the care they provide, yet many cannot afford to take even a few days of unpaid leave."
Key Messages to Employers
Participants wanted employers to understand that:
1. Caring responsibilities can affect anyone.
1. Carers bring valuable skills and resilience.
1. Flexibility improves employee retention.
1. Supportive management is critical.
1. Carers should not be penalised professionally for undertaking caring responsibilities.
Many participants believed employers have a significant role to play in helping carers remain economically active.
6. Social Care, Respite and Support During Crisis
Inadequate Social Care as a Barrier to Employment
A major finding was that employment challenges are frequently linked to gaps in social care provision.
"If there were more appropriate services for my 24-year-old disabled son, then I would not be a carer now."
"Services for young adults with learning disabilities are so lacking it pushes the mother/carer into caring for longer so as to protect their adult child."
Participants argued that better social care services would enable more carers to remain economically active.
"We cannot divorce caring roles from the services our disabled young adults need."
"Have gradually had everything taken away from me. (carer of young person with complex needs)"
"Social services is a huge problem, had about 4 different social workers, many need more training and some of them are toxic."
"It's a broken system and corrupt — so much money passed over."
"Social workers will pretend there's nothing wrong."
"There are 1.5 million shareholders — the budget for social care has been cut by 20%, and providers are now making a profit."
"The government need to be more supportive of local government."
"As soon as your child becomes an adult, they don't want to know."
Experiences of Social Care Services
A substantial portion of the discussion focused on social care systems.
Participants reported:
1. Delays in support.
1. Poor communication.
1. Lack of transparency.
1. Inadequate services for disabled adults.
1. Extended waiting periods for supported living.
Many carers felt that social care often focuses on managing resources rather than supporting families.
Several participants described having to advocate continuously to secure support for their loved ones.
A common theme was the perception that carers are frequently viewed as obstacles rather than essential partners in care.
Young Carers were highlighted as having extra barriers to help them find employment and support. 
Theme 4: Support During Difficult Times
Participants were asked about support during periods of crisis and intensive caring.
The strongest feedback related to experiences with social care services.
Many participants reported feeling unheard, undervalued or excluded from decision-making processes.
Recommendations included:
"Social workers should receive training by family carers."
Participants argued that carers possess extensive lived experience and should be treated as equal partners.
Other suggestions included:
1. Improved accountability.
1. Better communication.
1. More responsive services.
1. Greater respect for carers' expertise.
"Social workers need to be more available and respectful and helpful."
The Lack of Respite
Many carers reported that they rarely experience genuine time away from caring responsibilities.
"I do not get leave or time off. Even when my son is on respite, it is time that I do emails on his behalf and all the many roles to ensure his care."
During respite periods carers reported:
1. Coordinating support.
1. Managing finances.
1. Resolving service issues.
1. Organising appointments.
1. Corresponding with professionals.
Many reported experiencing ongoing stress even during periods intended to provide relief.
The Postcode Lottery
A recurring phrase throughout this part of the discussion was:
"It is a postcode lottery."
Participants reported significant variation in support and services depending on their location, with access to respite, assessments and social care support all described as inconsistent between local authority areas.
7. Key Findings
This section draws together the consultation's findings into a single summary.
1. The word "carer" undersells the role. Participants consistently described caring as a full-time, 24/7 identity rather than a defined set of tasks, and felt public and policy understanding of this remains limited.
1. Rights are not well known or well used. Awareness of employment rights, benefit entitlements and support services was low, and information was described as fragmented and hard to access.
1. Caring and employment are frequently incompatible. Many carers reduced hours, turned down promotions, changed careers, or left work entirely, usually because of unpredictability and a lack of manager understanding, not a lack of willingness to work.
1. Flexibility is the single biggest enabler of staying in work. Where carers stayed employed, it was consistently because of an individual manager's flexibility rather than a system they could rely on.
1. Financial hardship is severe and self-reinforcing. Fear of Carer's Allowance and Universal Credit rules discourages carers from earning even small amounts, deepening the same poverty the benefits are meant to address.
1. Skills built through caring go unrecognised. Carers described developing significant medical, safeguarding, financial and advocacy expertise that is rarely acknowledged by employers, social services or legal processes.
1. Gaps in social care directly create carers. Several participants said they would not need to be a carer at all if appropriate services existed for their disabled adult child or family member.
1. Trust in social care services is very low. Participants described experiences of poor communication, inconsistent support, and feeling treated as an obstacle rather than a partner in decisions about their loved one's care.
1. Respite rarely means rest. Even during formal respite periods, carers described continuing to manage administration, finances and correspondence on behalf of the person they care for.
1. Support is a postcode lottery. The level of support available depends heavily on where a carer lives, with no consistent national standard.
9. Policy Recommendations
Based on the evidence gathered through this consultation, participants identified a series of policy changes that they believe would improve the lives of unpaid carers, strengthen carers' rights, and enable more carers to remain economically active while maintaining their caring responsibilities.
These recommendations reflect lived experience and are intended to inform future legislation, employment policy, welfare reform and social care provision. They are grouped below into three priority areas.
Legal Recognition and Rights
1. Introduce Stronger Legal Recognition of Family Carers
Issue
Participants repeatedly stated that family carers do not feel adequately recognised within legislation (see Section 5, Theme 3) despite the significant responsibilities they undertake and the economic value they generate through unpaid care.
"Family carers are not recognised in the law."
Recommendation
Government should introduce a statutory definition of family carers that fully reflects the nature and scope of modern caring responsibilities. Policy changes could include:
1. Strengthening carers' legal rights within health and social care legislation.
1. Recognising carers as equal partners in care planning and decision-making.
1. Establishing a legal presumption that carers should be consulted regarding significant changes affecting the person they support.
1. Ensuring carers have access to information and advocacy where appropriate.
Expected Impact
1. Increased recognition of carers.
1. Improved partnership working between professionals and families.
1. Better care outcomes for disabled and vulnerable individuals.
1. Reduced conflict between carers and statutory services.
2. Create a National Carers Strategy
Issue
Participants felt that support for carers is fragmented across different government departments and services.
Recommendation
Government should develop a long-term National Carers Strategy that brings together:
1. Employment policy.
1. Welfare policy.
1. Social care reform.
1. Health services.
1. Housing policy.
1. Education and skills development.
1. The strategy should be co-produced with carers and regularly reviewed.
Expected Impact
1. Joined-up policy development.
1. Improved outcomes for carers.
1. Greater accountability.
1. Long-term sustainability of support systems.
Employment and Financial Security
3. Introduce Paid Carers' Leave
Issue
Participants consistently reported that existing leave arrangements do not reflect the reality of caring, and that unpaid carers often cannot afford to take time off even when they need it (see Section 5, Financial Impact). Several explained that caring crises arise unexpectedly and often require immediate action.
"Unpaid carers save society billions through the care they provide, yet many cannot afford to take even a few days of unpaid leave."
Recommendation
Government should introduce a statutory entitlement to paid carers' leave. This could include:
1. A minimum annual entitlement to paid carers' leave.
1. Emergency leave provisions.
1. Protection from detriment for employees who use carers' leave.
1. Rights available from the first day of employment.
Expected Impact
1. Improved workforce retention.
1. Reduced financial hardship.
1. Better employee wellbeing.
1. Reduced pressure on carers during crises.
4. Make Flexible Working the Default for Working Carers
Issue
Participants consistently described flexibility as the single most effective workplace support (see Section 5, Flexible Working as a Key Recommendation).
"Implementing a flexible time agreement across all workplaces in relation to carers would significantly improve their ability to work more efficiently."
Recommendation
Government should strengthen flexible working rights by:
1. Creating a presumption in favour of flexible working for carers.
1. Expanding rights to flexible hours, hybrid working and remote working where feasible.
1. Encouraging employers to develop carer-friendly workplace policies.
1. Introducing guidance specifically aimed at supporting working carers.
Expected Impact
1. Increased labour market participation.
1. Reduced absenteeism.
1. Improved staff retention.
1. Better work-life balance.
5. Reform Carer's Allowance and Earnings Rules
Issue
Participants raised concerns regarding the financial implications of working while receiving support, including fear of investigation over small increases in earnings (see Section 5, Financial Impact). Many reported concerns about earnings thresholds and the risk of losing benefits.
"I am totally frightened to earn extra money."
Recommendation
Government should:
1. Review Carer's Allowance rates.
1. Increase earnings thresholds.
1. Introduce tapered reductions rather than cliff-edge losses.
1. Reduce administrative burdens and investigations.
1. Simplify interactions between Carer's Allowance and Universal Credit.
Expected Impact
1. Reduced poverty among carers.
1. Greater confidence in seeking employment.
1. Increased workforce participation.
1. Improved financial stability.
6. Protect Carers' Pension Rights
Issue
Many carers spend years outside the labour market and consequently experience reduced pension accumulation. Participants highlighted concerns about long-term financial security.
"Voluntary work by carers should be included in your pension entitlement."
Recommendation
Government should examine:
1. Additional National Insurance protection for long-term carers.
1. Enhanced pension credits.
1. Recognition of extended periods spent providing unpaid care.
1. Measures to reduce pension inequalities experienced by carers.
Expected Impact
1. Reduced pension poverty.
1. Greater financial security in later life.
1. Recognition of the long-term contributions made by carers.
7. Recognise and Accredit the Skills Developed Through Caring
Issue
Participants repeatedly highlighted the extensive expertise they acquire through caring, described in more detail in Section 4 (Hidden Skills Developed Through Caring).
"I have gained numerous skills including medical and health competence."
Recommendation
Government should develop:
1. National recognition schemes for carers.
1. Accredited learning pathways.
1. Skills passports for former carers returning to employment.
1. Training and education opportunities designed around caring responsibilities.
Expected Impact
1. Improved employability.
1. Better workforce re-entry opportunities.
1. Recognition of carers' expertise.
1. Reduced stigma associated with employment gaps.
Social Care Reform
8. Invest in Social Care Services
Issue
A major finding from the consultation was that caring responsibilities are often intensified, or created in the first place, because appropriate support services are unavailable (see Section 6).
"If there were more appropriate services for my 24-year-old disabled son, then I would not be a carer now."
Recommendation
Government should increase investment in:
1. Adult social care.
1. Learning disability services.
1. Supported living provision.
1. Community-based support.
1. Transition services for young people moving into adulthood.
1. Specialist support for complex needs.
Expected Impact
1. Reduced pressure on family carers.
1. Increased employment opportunities for carers.
1. Better quality of life for disabled people.
1. Improved long-term sustainability of care systems.
9. Expand Access to Respite Care
Issue
Participants reported extremely limited access to meaningful breaks from caring. Many indicated that respite services are unavailable, inconsistent or subject to long waiting lists.
Recommendation
Government should establish:
1. A national entitlement to respite care.
1. Improved short-break services.
1. Emergency respite provision.
1. Ring-fenced funding for local authorities.
Expected Impact
1. Improved mental health.
1. Reduced burnout.
1. Better caring sustainability.
1. Delayed need for more intensive interventions.
10. Establish National Standards to End the Postcode Lottery
Issue
Many participants described support as a "postcode lottery." Services, assessments and support packages vary considerably depending on geographical location.
Recommendation
Government should establish minimum national standards for:
1. Carers' assessments.
1. Respite provision.
1. Information and advice services.
1. Social worker response times.
1. Access to supported living.
Expected Impact
1. Greater fairness.
1. Consistent support across England.
1. Improved public confidence.
1. Reduced regional inequalities.
11. Improve Training and Accountability Within Social Care
Issue
Participants reported feeling that their expertise was frequently disregarded and called for social workers to be trained directly by family carers (see Section 6). Several argued that relationships between carers and statutory services can become adversarial.
"Social workers should receive training by family carers."
Recommendation
Government should require:
1. Lived-experience training for social workers.
1. Greater accountability for service quality.
1. Regular carer feedback mechanisms.
1. Enhanced professional development focused on partnership working with families.
Expected Impact
1. Improved trust.
1. Better communication.
1. Enhanced care planning.
1. Increased satisfaction among carers and service users.
10. Top Ten Priorities for Government Action
If Government can only act on a handful of the recommendations above in the short term, participants' evidence points to these ten as the priorities most likely to make an immediate difference:
1. Introduce a statutory entitlement to paid carers' leave, including emergency leave provisions.
2. Make flexible working the default for working carers, backed by employer guidance.
3. Reform Carer's Allowance earnings rules to remove the cliff-edge loss of support.
4. Introduce a statutory definition of family carers with stronger legal recognition.
5. Require mandatory manager training on supporting carers in the workplace.
6. Invest in adult social care and supported living to reduce the pressure that pushes people into becoming long-term carers.
7. Expand access to respite care, including emergency provision.
8. Establish national minimum standards for carer support to end the postcode lottery.
9. Improve training and accountability for social workers, including lived-experience input from carers.
10. Develop a National Carers Strategy that joins up employment, welfare, health and social care policy.
11. Conclusion and feedback on the consultation
Carers fed back that the timing of the consultation was very poor, (over the summer break), and not widely promoted, especially among the caring community. Most had only heard about it via promotions from Bristol Women’s Voice. 
They also fed back that the consultation was complicated and would prefer clearer and simpler language, also would also value the opportunity for in person discussions and involvement of local MPs and councillors. 
They also stated a preference for establishing a Caring Advisory Committee to support government with future policies and decision making. 
This consultation clearly demonstrates that unpaid carers provide an invaluable service that sustains families, communities, health systems and social care provision across the country.
Participants described caring as a highly skilled, intensive and often lifelong responsibility that can affect every aspect of life, including employment, financial security, physical health and emotional wellbeing.
Many carers reported feeling invisible despite the profound contribution they make. The consultation identified a pressing need for stronger legal recognition, increased financial support, improved workplace flexibility and significant investment in social care services.
The overarching message from participants is clear:
Family carers are not simply supporting loved ones — they are a cornerstone of the nation's care infrastructure and should be recognised, respected and supported accordingly.
Final Message to Government
The strongest message emerging from this consultation is that carers should not be viewed solely as informal support networks but as critical contributors to the UK's health, social care and economic systems.
Participants overwhelmingly believe that future policy should move beyond recognising carers' sacrifices and instead provide meaningful legal protections, financial security, employment rights and social care support.
As one participant stated:
"Carers deserve a life of their own."
This consultation demonstrates that supporting carers is beyond a matter of fairness. It is also a necessary investment in the sustainability of families, communities, public services and the wider economy.

*For further information please contact our Caring Economy Campaign Manager on caringalliance@bristolwomensvoice.org.uk*
